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Why Choose Leeds Forensic Service?

Leeds’ forensic service team of factory-trained and certified technicians 
provide exceptional service to keep your lab equipment working 
properly.

Leeds recommends routine annual service on all Leeds forensic 
products by Leeds’ factory-trained and certified technicians. 

Leeds forensic products can be purchased on Leeds GSA Schedule Contract GS-07F-097CA
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Leeds Forensic Service Team provides:
•	 Annual and Multi-year Service Packages
•	 Equipment Relocation Services
•	 On-Site Service by trained and certified technicians
•	 ISO/IEC 17025:2017 Accreditation for calibrations (for 

applicable products)
•	 Customer Service Support and trouble shooting
•	 Warranty and Service Loaner Equipment
•	 Software/Hardware updates
•	 On-site Training support

All Leeds’ service technicians are factory trained and ISO/IEC 17025:2017/ANSI/NCSL Z540 approved. 

Customer Feedback:
“Thank you for your prompt repair and the continued excellent service that 
Leeds is known to provide!”  - Forensic Scientist

“Leeds service is always top-notch!  My technician took his time and ensured 
everthing was operating appropriately and all questions were answered.   I 
appreciate the time the technician took to review the imaging system with 
me.” - Midwest Forensic Scientist


